MIAMI WHO TO CALL

PHONE EMAIL
John Rodriguez Office
Distribution Center Manager 786'3(?;']1464 Jirodriguez@clopay.com

DC Operation Questions, General DC Support,
Quality Control, DC delivery, Customer Experience

561-690-6799

Gleynis Altaunji

Distribution Center Supervisor
Delivery Request/Information General Quote
Requests, Orders, Confirmations, Lead Times

786-361-1464

miamidc@clopay.com

Continually Improving
In Order to Be Your

Edgy Vargas

Customer Service Representative
General Quote Requests, Orders, Confirmations,
Lead Times, Product Availability, Mobile App/Istore
Training Customer Experience

786-361-1464

miamidc@clopay.com

BEST SOURCE
FOR DOORS

Kevin Flores

Customer Service Representative
General Quote Requests, Orders, Confirmations,
Lead Times, Product Availability, Mobile App/Istore
Training Customer Experience

786-361-1464

miamidc@clopay.com

Tony Marrero

Account Manager-Dealer Sales
Territory pricing/growth, Account Management,
Digital Tool Training (CDQ/MyDoor/iStore), Busi-
ness Review, Product Training

786-236-3172

tomarrero@clopay.com

Noel Eisenhardt

Dealer Sales Coordinator
Support/Backup Account Manager
Samples/Literature/Marketing Updates/Digital Tool
Training (Mobile App, iStore & Portal Training)

855-545-3316

ngeisenhardt@clopay.com

MIAMI DC

Mike Farris

Regional Sales Manager
Direct report for Account Manager and Dealer Sales
Coordinator

281-229-4982

mfarris@clopay.com

2100 NW 97th Ave
Suite 107
Doral, FL 33172

John Dochow

Regional Operations Manager
Direct Report DC Manager & DC Team

253-797-1446

JRDochow@clopay.com

Phone: 786-361-1464
Fax: 786-361-1468

Email:

Jennifer Gall
Credit Analyst

Credit application. Questions on your credit terms or
credit holds

513-770-3981

jgall@clopay.com

miamidc@clopay.com

MYCLOPAY

Hours: Monday—Friday
7:30 AM—4:00 PM

ONLINE
TOOLS

Digital Tools Technical Assistance
MYCLOPAY
iStore—MyDoor-CDQ

800-526-4301
Option 7

istore@clopay.com

myclopay@clopay.com




